Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

360352

370215

520196
280131
170187

440218
670049

040134
050749

190259

190263

370206

390316
420102

Provider Number

Hospital Name

SURGICAL HOSPITAL AT
SOUTHWOODS

OKLAHOMA HEART HOSPITAL

OAK LEAF SURGCL HSPTL
MIDWEST SURGICAL HOSPITAL LLC
SALINA SURGICAL HOSPITAL

THE CENTER FOR SPINAL SURGERY

NORTH CENTRAL SURGICAL
CENTER LLP

ARKANSAS HEART HOSPITAL

THOUSAND OAKS SURGICAL
HOSPITAL

LAFAYETTE SURGICAL SPECIALTY
HOSPITAL

HEART HOSPITAL OF LAFAYETTE

OKLAHOMA SPINE HOSPITAL

SURGICAL INSTITUTE OF READING
PATEWOOD MEMORIAL HOSPITAL

Address 1

7630 SOUTHERN BLVD

4050 WEST MEMORIAL
ROAD

3802 OAKWOOD MALL DR
7915 FARNAM DRIVE

401 SOUTH SANTA FE
AVENUE

2011 MURPHY AVENUE

9301 NORTH CENTRAL
EXPRESSWAY SUITE 100

1701 S SHACKLEFORD RD
401 ROLLING OAKS DR

1101 KALISTE SALOOM RD

1105 KALISTE SALOOM
ROAD

14101 PARKWAY COMMONS
DRIVE

2752 CENTURY BOULEVARD
175 PATEWOOD DRIVE
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Best Hospitals Satisfaction

Based on Survey of Patlents Hospital Experiences (HCAHPS)

Address 2 Address 3

YOUNGSTOWN OH

OKLAHOMA CITY  OK

EAU CLAIRE Wi
OMAHA NE
SALINA KS
NASHVILLE TN
DALLAS TX
LITTLE ROCK AR

THOUSAND OAKS CA

LAFAYETTE LA

LAFAYETTE LA

OKLAHOMA CITY  OK

WYOMISSING PA
GREENVILLE SC
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

44512

73120

54701
68114
67401

37203
75231

72211
91361

70508

70508

73134

19610
29615

ZIP Code

County Name

MAHONING

OKLAHOMA

EAU CLAIRE
DOUGLAS
SALINE

DAVIDSON
DALLAS

PULASKI
VENTURA

LAFAYETTE

LAFAYETTE

OKLAHOMA

BERKS
GREENVILLE

Phone Number

3307581954

4056083200

7158318130
4023991900
7854930685

6155158200
2142652810

5012197000
8057777750

3377694100

3375211307

4057492700

7179999999
8644540888
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

0%

0%

1%
1%
0%

1%
1%

1%
2%

1%

1%

1%

1%
2%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

4%

8%

6%
8%
7%

6%
8%

11%
9%

9%

6%

10%

11%
9%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

92%

93%
91%
93%

93%
91%

88%
89%

90%

93%

89%

88%
89%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

1%

3%

1%
1%
2%

2%
2%

4%
4%

1%

2%

1%

1%

2%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

3%

8%

6%
7%
11%

6%
10%

11%
9%

10%

9%

7%

7%
7%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

89%

93%
92%
87%

92%
88%

85%
87%

89%

89%

92%

92%
91%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

2%

0%

2%
1%
2%

3%
3%

3%
4%

1%

1%

3%

3%

5%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

6%

9%

8%
7%
8%

11%
9%

12%
10%

14%

10%

13%

14%
14%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

1%

3%

3%
2%
4%

2%
4%

3%
6%

3%

2%

4%

4%
5%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

10%

14%

16%
17%
16%

12%
12%

19%
16%

15%

14%

13%

16%

17%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

89%

83%

81%
81%
80%

86%
84%

78%
78%

82%

84%

83%

80%
78%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

8%

10%

5%
8%
7%

13%
10%

15%
13%

13%

6%

11%

11%

12%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

12%

13%

15%
12%
15%

12%
15%

19%
15%

11%

15%

11%

18%
14%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

80%

7%

80%
80%
78%

75%
75%

66%
72%

76%

79%

78%

71%
74%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

4%

3%

4%
3%
3%

6%
4%

4%
5%

5%

2%

2%

5%
3%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

8%

11%

12%
8%
10%

8%
7%

13%
8%

12%

11%

8%

12%
7%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

88%

86%

84%
89%
87%

86%
89%

83%
87%

83%

87%

90%

83%

90%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

3%

2%

3%
1%
3%

1%
1%

4%
2%

0%

2%

2%

4%
1%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

13%

20%

18%
8%
17%

8%
12%

25%
17%

15%

18%

16%

20%
8%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

92%

89%

93%
93%
89%

90%
91%

80%
85%

88%

87%

88%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

8%

11%

%
7%
11%

10%
9%

20%
15%

12%

13%

12%

6%

7%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from O

(lowest) to 10 (highest).

0%

0%

0%
1%
1%

1%
1%

2%
3%

3%

1%

1%

2%

2%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

1%

4%

4%
4%
5%

6%
6%

6%
5%

5%

7%

7%

7%
7%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

94%
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93%

92%
92%

92%
92%
92%

91%

91%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

0%

0%

0%
1%
0%

1%
0%

1%
2%

1%

1%

1%

1%
1%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

3%

2%

4%
5%
8%

4%
6%

5%
6%

8%

4%

6%

6%
6%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more

300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

74%

51%

81%
67%
74%

61%
55%

46%
61%

50%

45%

47%

79%

58%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

420102
430091

450834

050708
050726
130066

150160

190246

190270
360263

450856

450875
670025

040147
100292

PATEWOOD MEMORIAL HOSPITAL

BLACK HILLS SURGICAL HOSPITAL
LLP

PHYSICIANS CENTRE, THE

FRESNO SURGICAL HOSPITAL
STANISLAUS SURGICAL HOSPITAL
NORTHWEST SPECIALTY HOSPITAL

INDIANA ORTHOPAEDIC HOSPITAL
LLC

P & S SURGICAL HOSPITAL

SOUTHERN SURGICAL HOSPITAL

INSTITUTE FOR ORTHOPEDIC
SURGERY

SOUTH TEXAS SPINE AND
SURGICAL HOSPITAL

QUAIL CREEK SURGICAL HOSPITAL

THE HEART HOSPITAL BAYLOR
PLANO

ARKANSAS SURGICAL HOSPITAL

SACRED HEART HOSPITAL ON THE
EMERALD COAST

175 PATEWOOD DRIVE
216 ANAMARIA DR

3131 UNIVERSITY DRIVE
EAST

6125 NORTH FRESNO ST
1421 OAKDALE ROAD

1593 EAST POLSTON
AVENUE

8400 NORTHWEST BLVD

312 GRAMMONT ST SUITE
101

1700 W LINDBERG DRIVE

801 MEDICAL DRIVE, SUITE
B

18600 NORTH HARDY OAK

6819 PLUM CREEK
1100 ALLIED DRIVE

5201 NORTH SHORE DRIVE
7800 US HWY 98 W
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

GREENVILLE
RAPID CITY

BRYAN

FRESNO
MODESTO
POST FALLS

INDIANAPOLIS

MONROE

SLIDELL
LIMA

SAN ANTONIO

AMARILLO
PLANO

NO LITTLE ROCK
MIRAMAR BEACH

SC
SD

X

CA
CA

IN

LA

LA
OH

X

TX
X

AR
FL
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

29615
57703

77802

93710
95355
83854

46278

71201

70458
45804

78258

79124
75093

72118
32550

GREENVILLE
PENNINGTON

BRAZOS

FRESNO
STANISLAUS
KOOTENAI

MARION

OUACHITA

SAINT TAMMANY
ALLEN

BEXAR

POTTER
COLLIN

PULASKI
WALTON

8644540888
6057214900

9797313100

5594318000
2095722700
2082622300

3179561000

3183884040

9856410600
4192247586

2104040800

8063546100
4698143278

5017488000
8502783600
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%

1%

2%
3%
2%

1%

2%

2%
1%

2%

1%
2%

2%
2%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%

8%

9%
10%
12%

12%

6%

8%
8%

11%

8%
13%

10%
12%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

84%

91%

89%
87%
86%

87%

92%

90%
91%

87%

91%
85%

88%
86%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%

3%

4%
4%
1%

2%

3%

2%
2%

1%

2%
3%

4%
3%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%

10%

9%
11%
8%

11%

10%

8%
11%

6%

7%
11%

8%
11%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

89%

87%

87%
85%
91%

87%

87%

90%
87%

93%

91%
86%

88%
86%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%

4%

4%
5%
4%

4%

4%

5%
1%

7%

2%
7%

6%
5%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14%

14%

11%
16%
8%

16%

12%

11%
9%

12%

6%
16%

15%
17%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

84%

82%

85%
79%
88%

80%

84%

84%
90%

81%

92%
7%

79%
78%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%

6%

5%
4%
4%

4%

4%

4%
5%

4%

4%
5%

5%
5%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

22%

19%

15%
17%
15%

18%

13%

15%
16%

17%

13%
17%

15%
17%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%

75%

80%
79%
81%

78%

83%

81%
79%

79%

83%
78%

80%
78%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

11%

9%

12%
17%
9%

13%

9%

14%
9%

13%

9%
16%

12%
13%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%

14%

14%
13%
9%

15%

9%

12%
13%

13%

11%
17%

16%
17%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%

7%

74%
70%
82%

72%

82%

74%
78%

74%

80%
67%

72%
70%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%

9%

5%
3%
3%

3%

3%

6%
3%

5%

6%
4%

7%
4%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%

15%

9%
12%
10%

9%

13%

14%
14%

11%

12%
13%

7%
10%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

87%

76%

86%
85%
87%

88%

84%

80%
83%

84%

82%
83%

86%
86%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%

1%

3%
7%
3%

3%

1%

2%
3%

3%

2%
3%

1%
5%

Page 56 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14%

9%

13%
24%
20%

22%

11%

13%
17%

13%

15%
23%

11%
20%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

86%

90%

84%
69%
7%

75%

88%

85%
80%

84%

83%
74%

88%
75%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

93%

88%

91%
86%
93%

93%

83%

88%
93%

91%

88%
86%

87%
87%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

12%

9%
14%
7%

7%

17%

12%
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9%
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14%
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13%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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2%
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1%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

8%

7%
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8%

9%
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9%

9%
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8%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

91%

91%

90%
90%
90%

90%

90%

90%
90%

90%
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90%
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89%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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1%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%

7%

7%
9%
6%

8%

7%

9%
6%

8%

6%
7%

7%
7%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

94%
92%

91%
90%
92%

91%
92%

90%
93%

91%

93%
92%

91%
91%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
300 or more

300 or more
300 or more
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

59%

58%

69%
58%

64%

49%

48%
75%

62%

63%
49%

61%
40%
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

110200 HUGHSTON HOSPITAL 100 FRIST COURT

170188 KANSAS CITY ORTHOPAEDIC 3651 COLLEGE BLVD
INSTITUTE

170195 HEARTLAND SURGICAL SPEC 10720 NALL AVENUE
HOSPITAL

190266 THE NEUROMEDICAL CENTER 10105 PARK ROW CIRCLE
HOSPITAL

360355 OHIO VALLEY MEDICAL CENTER, 100 WEST MAIN STREET
LLC

370216 TULSA SPINE & SPECIALTY 6901 SOUTH OLYMPIA
HOSPITAL AVENUE

430095 AVERA HEART HOSPITAL OF SOUTH 4500 W 69TH ST
DAKOTA LLC

450851 BAYLOR HEART AND VASCULAR 621 NORTH HALL STREET
HOSPITAL

450876 LUBBOCK HEART HOSPITAL LP 4810 NORTH LOOP 289

150153 ST VINCENT HEART CENTER OF 10580 N MERIDIAN ST
INDIANA LLC

170186 KANSAS HEART HOSPITAL 3601 NORTH WEBB ROAD

280127 LINCOLN SURGICAL HOSPITAL 1710 SOUTH 70TH ST, SUITE

200

340049 NORTH CAROLINA SPECIALTY 3916 BEN FRANKLIN
HOSPITAL BOULEVARD

430090 SIOUX FALLS SURGICAL HOSPITAL 910 EAST 20TH STREET
LLP
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COLUMBUS
LEAWOOD

OVERLAND PARK

BATON ROUGE

SPRINGFIELD

TULSA

SIOUX FALLS

DALLAS

LUBBOCK
INDIANAPOLIS

WICHITA
LINCOLN

DURHAM

SIOUX FALLS

GA
KS

KS

OH

OK

SD

X

X
IN

KS
NE

NC

SD
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31909
66211

66211

70810

45502

74132

57108

75226

79416
46290

67226
68506

27704

57105

MUSCOGEE
JOHNSON

JOHNSON

EAST BATON ROUGE

CLARK

TULSA

MINNEHAHA

DALLAS

LUBBOCK
HAMILTON

SEDGWICK
LANCASTER

DURHAM

MINNEHAHA

7064942100
9133197633

9137544505

2257639900

9375213900

9183885701

6059777000

2148200670

8066877777
3175835000

3166305000
4024849090

9199569300

6053346730
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9%
12%

13%

9%

10%

12%

13%
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16%
15%

13%
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10%

11%
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89%
86%

85%

89%

88%
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82%
84%

86%
87%

88%

88%
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8%

12%

11%

6%

9%

15%
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15%

12%
11%

9%

12%
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88%
91%

85%

85%

93%

88%

82%

89%
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86%
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85%
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3%

2%

5%

3%

6%

2%
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3%

3%
2%
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18%
7%

15%

11%

13%

17%
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16%
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21%

15%
13%
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90%

83%
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7%
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18%

16%

14%

18%

22%

19%
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18%
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17%
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14%
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16%

14%
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16%
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13%
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67%

75%

76%
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71%
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11%
29%

15%

7%

13%

23%

28%

21%

25%
35%

32%
19%

13%

13%
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88%
66%

83%

92%

85%

74%

67%

75%

69%
56%

60%
78%

83%

86%
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87%
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85%
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82%
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80%
95%

90%

90%
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7%

13%

12%

8%

15%
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18%
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55%
73%

59%

47%

56%

55%

57%

42%

47%
54%

62%
82%

54%

73%
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450841
460043
520195

530033

670054

030103

030112

050714

221302

390314

430089
450824

450864

LLP

BROWNSVILLE SURGICAL HOSPITAL

OREM COMMUNITY HOSPITAL
COLUMBIA CENTER

MOUNTAIN VIEW REGIONAL
HOSPITAL

FOUNDATION SURGICAL HOSPITAL
OF SAN ANTONIO

MAYO CLINIC HOSPITAL

ARIZONA ORTHOPEDIC SURGICAL
HOSPITAL

SUTTER MATERNITY & SURGERY
CENTER OF SANTA CRUZ

FAIRVIEW HOSPITAL

COORDINATED HEALTH
ORTHOPEDIC HOSPITAL

SIOUXLAND SURGERY CENTER LP
HEART HOSPITAL OF AUSTIN

TEXAS SPINE AND JOINT HOSPITAL

4750 NORTH EXPRESSWAY
331 NORTH 400 WEST

13125 N PORT
WASHINGTON RD

6550 EAST 2ND STREET

9522 HUEBNER ROAD

5777 EAST MAYO

BOULEVARD

2905 WEST WARNER ROAD

2900 CHANTICLEER AVENUE

29 LEWIS AVENUE

2310 HIGHLAND AVENUE

600 SIOUX POINT ROAD

3801 NORTH LAMAR
BOULEVARD

1814 ROSELAND
BOULEVARD
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

BROWNSVILLE
OREM
MEQUON

CASPER

SAN ANTONIO
PHOENIX
CHANDLER
SANTA CRUZ
GREAT
BARRINGTON

BETHLEHEM

DAKOTA DUNES
AUSTIN

TYLER

TX
uT
Wi

WY

TX

AZ

AZ

CA

MA

PA

SD
X

TX
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78526
84057
53097

82605

78240

85054

85225

95065

01230

18017

57049
78756

75701

CAMERON
UTAH
OZAUKEE

NATRONA

BEXAR

MARICOPA

MARICOPA

SANTA CRUZ

BERKSHIRE

LEHIGH

UNION
TRAVIS

SMITH

9565542000
8017143307
2622437408

3079958100

2104733605

4805156296

4806039000

8314772200

4135280790

6106914300

6052323332
5124077581

9035253300
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1%
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3%
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7%
16%
14%

11%

10%

16%

12%

16%

10%

9%

10%
14%

13%
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91%
82%
84%

87%

87%

82%

86%

81%

88%

90%

88%
82%

84%
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16%
10%

11%

13%

12%
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83%
89%
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4%
4%
3%

2%

5%

4%

3%

7%

4%

3%

2%
6%

5%
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8%
32%
19%

11%

15%

23%

14%

20%

13%

10%

8%
19%

17%
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88%
64%
78%

87%

80%

73%

83%
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83%

87%

90%
75%

78%
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26%
20%

21%

15%

23%

17%
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18%

16%
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92%
70%
78%

75%

81%

75%

79%
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78%

79%

78%
75%

7%
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17%
12%

10%

13%

14%
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17%
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14%

12%
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22%
16%

13%

14%

19%
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15%
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89%
61%
2%

7%

73%

67%

70%

63%

76%
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20%

11%

14%
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32%

18%

22%

31%
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56%
74%
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64%

79%
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63%
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82%
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46%
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39%
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450889

050766

051328
330270
370210

450853

520194
520205

030107

050224

050732

060119

100151
140100
150149

TEXAS INSTITUTE FOR SURGERY AT
PRESBYTERIAN HOSPIT

SUTTER SURGICAL HOSPITAL -
NORTH VALLEY

TAHOE FOREST HOSPITAL
HOSPITAL FOR SPECIAL SURGERY

OKLAHOMA SURGICAL HOSPITAL,
LLC

BAYLOR MEDICAL CENTER AT
FRISCO

ORTHOPAEDIC HSPTL OF WI

MIDWEST ORTHOPEDIC SPECIALTY
HOSPITAL, LLC

ARIZONA SPINE AND JOINT
HOSPITAL

HOAG MEMORIAL HOSPITAL
PRESBYTERIAN

FRESNO HEART AND SURGICAL
HOSPITAL

MEDICAL CENTER OF THE ROCKIES

MAYO CLINIC
MIDWESTERN REGION MED CENTER
WOMEN'S HOSPITAL THE

7115 GREENVILLE AVENUE
SUITE 100

455 PLUMAS BLVD

10121 PINE AVE
535 EAST 70TH STREET

2408 EAST 81ST STREET,
SUITE 300

5601 WARREN PARKWAY

475 W RIVER WOODS PKWY

10101 SOUTH 27TH STREET,
2ND FLOOR

4620 EAST BASELINE ROAD

ONE HOAG DRIVE

15 EAST AUDUBON DRIVE

2500 ROCKY MOUNTAIN
AVENUE

4500 SAN PABLO ROAD
2520 ELISHA AVENUE
4199 GATEWAY BLVD
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DALLAS

YUBA CITY

TRUCKEE
NEW YORK
TULSA

FRISCO

GLENDALE
FRANKLIN

MESA

NEWPORT BEACH

FRESNO

LOVELAND

JACKSONVILLE
ZION
NEWBURGH

X

CA

CA
NY
OK

TX

Wi
Wi

AZ

CA

CA

CO

FL

IN
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75231

95991

96161
10021
74137

75034

53212
53132

85206

92663

93720

80538

32224
60099
47630

DALLAS

SUTTER

NEVADA
NEW YORK
TULSA

COLLIN

MILWAUKEE
MILWAUKEE

MARICOPA

ORANGE

FRESNO

LARIMER

DUVAL
LAKE
WARRICK

2146475300

5307495700

5305876011
2126061000
9184775000

2146182000

4149616800
4143254518

4808324770

9496458600

5594338000

9706242500

9049532000
8478724561
8128424200
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2%

4%

3%
4%
2%

3%

2%
2%

1%

4%

2%

3%

3%
2%
3%
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10%

16%

10%
17%
14%

15%

9%
11%

18%

21%

17%

18%

17%
18%
17%
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88%

80%

87%
79%
84%

82%

89%
87%

81%

75%

81%

79%

80%
80%
80%

Page 142 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%

3%

3%
4%
4%

3%

3%
4%

1%

4%

2%

5%

1%
1%
2%
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7%

8%

13%
14%
11%

11%

7%
11%

11%

15%

14%

18%

16%
15%
14%
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92%

89%

84%
82%
85%

86%

90%
85%

88%

81%

84%

7%

83%
84%
84%
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3%

6%

8%
9%
6%

8%

4%
3%

4%

10%

5%

5%

8%
5%
6%
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12%

15%

17%
30%
19%

20%

15%
13%

19%

29%

21%

26%

29%
25%
27%
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85%

79%

75%
61%
75%

72%

81%
84%

7%

61%

74%

69%

63%
70%
67%
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2%

5%

5%
6%
5%

5%

4%
4%

4%

5%

2%

6%

5%
2%
3%
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16%

17%

17%
20%
19%

17%

18%
18%

22%

21%

19%

22%

22%
21%
23%
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82%

78%

78%
74%
76%

78%

78%
78%

74%

74%

79%

2%

73%
7%
74%
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18%

19%

13%
21%
15%

18%

15%
13%

12%

22%

15%

16%

18%
9%
20%
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14%

16%

18%
20%
14%

16%

15%
16%

19%

18%

16%

20%

18%
18%
22%
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68%

65%

69%
59%
71%

66%

70%
71%

69%

60%

69%

64%

64%
73%
58%
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5%

4%

6%
5%
4%

6%

6%
5%

5%

8%

6%

5%

5%
3%
3%
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8%

9%

15%
18%
13%

15%

15%
13%

16%

21%

13%

11%

16%
22%
16%

Page 156 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

87%

87%

79%
7%
83%

79%

79%
82%

79%

71%

81%

84%

79%
75%
81%
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2%
5%

6%
13%
2%

5%

5%
3%

6%
11%
3%
4%

4%
6%

4%
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14%

17%

28%
36%
13%

18%

16%
13%

27%

41%

22%

26%

24%
33%
26%
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84%

78%

66%
51%
85%

7%

79%
84%

67%

48%

75%

70%

2%
61%
70%
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90%

88%

85%
88%
86%

84%

89%
92%

94%

83%

90%

86%

88%
90%
88%
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10%

12%

15%
12%
14%

16%

11%
8%

6%

17%

10%

14%

12%
10%
12%
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2%

3%

3%
4%
4%

4%

4%
2%

3%

4%

3%

4%

3%
2%
4%
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11%

11%

11%
10%
10%

10%

10%
12%

12%

11%

12%

11%

12%
13%
11%
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87%

86%

86%
86%
86%

86%

86%
86%

85%

85%

85%

85%

85%
85%
85%

Page 165 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%

2%

2%
1%
2%

3%

3%
2%

1%

1%

1%

3%

2%
1%
2%
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12%

9%

10%
9%
11%

10%

10%
9%

11%

10%

11%

11%

11%
8%
12%
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87%

89%

88%
90%
87%

87%

87%
89%

88%

89%

88%

86%

87%
91%
86%
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300 or more

300 or more

300 or more
300 or more
300 or more

300 or more

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
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35%

51%

40%
58%
54%

43%

66%
66%

69%

42%

36%

35%

38%
27%
34%

There were discrepancies in the data collection

process
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

150154
161339
220088
241329
360266

670008
670059
151329

170197
200020
261326

271336
280129

420065

450604

450888

INDIANA HEART HOSPITAL THE
WAVERLY HEALTH CENTER

NEW ENGLAND BAPTIST HOSPITAL
LAKEWOOD HEALTH SYSTEM

MOUNT CARMEL NEW ALBANY
SURGICAL HOSPITAL

HOUSTON PHYSICIANS' HOSPITAL
ST LUKES LAKESIDE HOSPITAL
MARGARET MARY COMMUNITY
HOSPITAL INC

KANSAS MEDICAL CENTER LLC

YORK HOSPITAL
MCCUNE - BROOKS HOSPITAL

NORTH VALLEY HOSPITAL
NEBRASKA ORTHOPAEDIC
HOSPITAL

BON SECOURS-ST FRANCIS XAVIER
HOSPITAL

HILL COUNTRY MEMORIAL
HOSPITAL INC

TEXAS HEALTH HARRIS METHODIST

HOSPITAL SOUTHLAKE

8075 N SHADELAND AVE
312 9TH STREET SW

125 PARKER HILL AVENUE
49725 COUNTY ROAD 83
7333 SMITH'S MILL ROAD

333 N TEXAS AVENUE
17400 ST LUKES WAY
321 MITCHELL AVE

1124 WEST 21ST STREET
15 HOSPITAL DR

3125 DR RUSSELL SMITH
WAY

1600 HOSPITAL WAY
2808 SOUTH 143RD PLZ

2095 HENRY TECKLENBURG
DRIVE

1020 SOUTH STATE
HIGHWAY 16

1545 E SOUTHLAKE BLVD
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Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

INDIANAPOLIS
WAVERLY
BOSTON
STAPLES
NEW ALBANY

WEBSTER
THE WOODLANDS
BATESVILLE

ANDOVER
YORK
CARTHAGE

WHITEFISH
OMAHA

CHARLESTON

FREDERICKSBUR

G
SOUTHLAKE

IN

MA
MN
OH

TX
TX

KS
ME
MO

MT
NE

SC

X

TX
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

46250
50677
02120
56479
43054

77598
77384
47006

67002
03909
64836

59937
68144

29414

78624

76092

MARION
BREMER
SUFFOLK
TODD
FRANKLIN

HARRIS

MONTGOMERY

RIPLEY

BUTLER
YORK
JASPER

FLATHEAD
DOUGLAS

CHARLESTON

GILLESPIE

TARRANT

3176218063
3193524120
6177545800
2188941515
6145464533

2813351700
9362664055
8129346624

3163004000
2073634321
4173588121

4068633550
4026370600

8434021000

8309974353

8177488700
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1%
2%
3%
2%
3%

3%
4%
2%

3%
3%
1%

3%
2%

3%

2%

2%
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17%
13%
12%
13%
13%

12%
14%
12%

15%
13%
13%

16%
11%

13%

15%

15%
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82%
85%
85%
85%
84%

85%
82%
86%

82%
84%
86%

81%
87%

84%

83%

83%
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4%
1%
5%
2%
4%

3%
4%
2%

3%
3%
2%

3%
3%

1%

1%

1%
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15%
11%
12%
12%
12%

9%
12%
9%

12%
11%
10%

16%
12%

12%

10%

8%
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81%
88%
83%
86%
84%

88%
84%
89%

85%
86%
88%

81%
85%

87%

89%

91%
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3%
5%
6%
4%
7%

6%
7%
5%

6%
7%
2%

4%
5%

7%

5%

3%
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20%
23%
22%
18%
22%

11%
17%
21%

19%
20%
15%

22%
19%

21%

23%

16%
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7%
72%
72%
78%
71%

83%
76%
74%

75%
73%
83%

74%
76%

2%

2%

81%

Page 182 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%
3%
7%
5%
5%

6%
6%
3%

7%
5%
4%

6%
5%

6%

4%

3%
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22%
21%
20%
19%
19%

17%
22%
18%

23%
21%
18%

22%
21%

19%

19%

17%
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75%
76%
73%
76%
76%

7%
2%
79%

70%
74%
78%

72%
74%

75%

7%

80%
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24%

9%
15%
15%
15%

17%
20%
17%

16%
17%
16%

18%
12%

18%

15%

16%
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20%
19%
19%
18%
16%

15%
15%
16%

17%
16%
20%

20%
19%

17%

19%

13%
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56%
72%
66%
67%
69%

68%
65%
67%

67%
67%
64%

62%
69%

65%

66%

71%
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5%
3%
4%
2%
6%

5%
6%
2%

5%
6%
5%

4%
8%

10%

5%

4%
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18%

9%
20%
15%
13%

10%
8%
16%

14%
17%
14%

14%
15%

17%

17%

16%
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7%
88%
76%
83%
81%

85%
86%
82%

81%
7%
81%

82%
7%

73%

78%

80%
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7%
2%
13%
4%
3%

3%
1%
9%

4%
8%
8%

8%
3%

8%
4%

1%
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26%
21%
37%
24%
19%

12%
20%
35%

24%
33%
29%

26%
14%

30%

28%

16%
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67%
7%
50%
2%
78%

85%
79%
56%

2%
59%
63%

66%
83%

62%

68%

83%
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84%
88%
92%
85%
89%

86%
82%
85%

86%
88%
90%

85%
94%

88%

87%

93%
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16%
12%

8%
15%
11%

14%
18%
15%

14%
12%
10%

15%
6%

12%

13%

7%
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3%
2%
4%
3%
4%

4%
5%
3%

5%
3%
2%

4%
3%

4%

2%

3%
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12%
13%
11%
12%
11%

11%
10%
13%

11%
13%
14%

12%
13%

12%

14%

13%
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85%
85%
85%
85%
85%

85%
85%
84%

84%
84%
84%

84%
84%

84%

84%

84%
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2%
1%
2%
1%
2%

2%
4%
2%

2%
2%
1%

2%
2%

2%

1%

1%
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12%
13%
7%
11%
9%

12%
9%
10%

17%
8%
14%

11%
10%

13%

11%

11%
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86%
86%
91%
88%
89%

86%
87%
88%

81%
90%
85%

87%
88%

85%

88%

88%

Page 202 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more

300 or more

300 or more
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43%
45%
56%
40%
62%

53%
49%
43%

39%
32%
44%

33%
69%

36%
44%

22%
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050234

110051
161302
161367
171380

230003

240061

240066

260216

330182

340148
360107
370222

450878
450891

SHARP CORONADO HOSPITAL AND
HLTHCR CTR

UNION GENERAL HOSPITAL
WRIGHT MEDICAL CENTER
PELLA REGIONAL HEALTH CENTER

NEOSHO MEMORIAL REGIONAL
MEDICAL CENTER

ZEELAND COMMUNITY HOSPITAL

MAYO CLINIC - METHODIST
HOSPITAL

LAKEVIEW MEMORIAL HOSPITAL

SAINT LUKE'S EAST LEE'S SUMMIT
HOSPITAL

ST FRANCIS HOSPITAL, ROSLYN

MEDICAL PARK HOSPITAL
BELLEVUE HOSPITAL

MCBRIDE CLINIC ORTHOPEDIC
HOSPITAL, LLC

TEXSAN HEART HOSPITAL

TEXAS HEALTH CENTER FOR
DIAGNOSTICS & SURGERY PLAN

250 PROSPECT PLACE

214 HOSPITAL CIRCLE
1316 SOUTH MAIN STREET
404 JEFFERSON STREET
629 SOUTH PLUMMER

8333 FELCH ST

201 WEST CENTER STREET

927 WEST CHURCHILL
STREET

100 N E SAINT LUKE'S
BOULEVARD

100 PORT WASHINGTON
BOULEVARD

1950 S HAWTHORNE RD
1400 WEST MAIN STREET

9600 NORTH BROADWAY
EXTENSION

6700 IH 10 WEST
6020 W PARKER ROAD
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CORONADO

BLAIRSVILLE
CLARION
PELLA
CHANUTE

ZEELAND

ROCHESTER

STILLWATER

LEES SUMMIT

ROSLYN

WINSTON-SALEM
BELLEVUE
OKLAHOMA CITY

SAN ANTONIO
PLANO

Mi

MN

MN

MO

NY

NC
OH
OK

TX
TX
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

92118

30512
50525
50219
66720

49464

55902

55082

64086

11576

27103
44811
73114

78201
75093

SAN DIEGO

UNION
WRIGHT
MARION
NEOSHO

OTTAWA

OLMSTED

WASHINGTON

JACKSON

NASSAU

FORSYTH
SANDUSKY
OKLAHOMA

BEXAR
COLLIN

6194356251

7067452111
5155322811
6416283150
6204314000

6167724644

5072667890

6514395330

8163475000

5165626000

3367180600
4194834040
4054781717

2107368013
9724032700
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2%

1%
2%
2%
2%

1%

2%

2%

2%

3%

2%
3%
3%

4%
2%

Page 208 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%

15%
13%
16%
11%

17%

16%

13%

19%

14%

15%
17%
16%

17%
14%
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57%

38%
49%
48%
32%

38%

56%

61%

40%

32%

53%
36%
60%

44%
17%

There were discrepancies in the data collection

process
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501331

060118

140145
141317

150175

151311
160005
190201

190242
230097
230259
320083
360350

370199

390153

420026

PULLMAN REGIONAL HOSPITAL

ST ANTHONY SUMMIT MEDICAL
CENTER

ST JOSEPHS HOSPITAL
GIBSON COMMUNITY HOSPITAL

THE HEART HOSPITAL AT
DEACONESS GATEWAY LLC

TIPTON HOSPITAL
ST ANTHONY REGIONAL HOSPITAL

WOMEN AND CHILDREN'S HOSPITAL

AT LAKE CHARLES
ST ELIZABETH HOSPITAL

MUNSON MEDICAL CENTER
CHELSEA COMMUNITY HOSPITAL
HEART HOSPITAL OF NEW MEXICO
EVENDALE MEDICAL CENTER

LAKESIDE WOMEN'S HOSPITAL

MAIN LINE HOSPITAL PAOLI

SISTERS OF CHARITY PROVIDENCE

1125 NE WASHINGTON
AVENUE

340 PEAK ONE DRIVE

9515 HOLY CROSS LN
1120 N MELVIN STREET

4007 GATEWAY BLVD

1000 S MAIN ST
311 SOUTH CLARK STREET
4200 NELSON ROAD

1125 WEST HIGHWAY 30
1105 SIXTH STREET

775 S MAIN ST

504 ELM STREET NE

3155 GLENDALE-MILFORD
ROAD

11200 NORTH PORTLAND
AVENUE

255 WEST LANCASTER
AVENUE

2435 FOREST DR
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PULLMAN

FRISCO

BREESE
GIBSON CITY

NEWBURGH

TIPTON
CARROLL
LAKE CHARLES

GONZALES
TRAVERSE CITY
CHELSEA
ALBUQUERQUE
CINCINNATI

OKLAHOMA CITY

PAOLI

COLUMBIA

WA

(6{0)

LA
Mi
Mi
NM
OH

OK

PA

SC
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99163

80443

62230
60936

47630

46072
51401
70605

70737
49684
48118
87102
45241

73120

19301

29204

WHITMAN

SUMMIT

CLINTON
FORD

WARRICK

TIPTON
CARROLL
CALCASIEU

ASCENSION
GRAND TRAVERSE
WASHTENAW
BERNALILLO
HAMILTON

OKLAHOMA

CHESTER

RICHLAND

5093322541

9706683300

6185264511
2177844251

8128424784

7656758500
7127923581
3374746370

2256475000
2319355000
7344753911
5057242000
5134542222

4059361500

6106481000

8032565300
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3%
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11%
16%

14%

18%
15%
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11%
14%
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21%
15%

16%

16%
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88%
83%
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87%
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74%
82%
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17%

10%
12%

15%

12%
13%
11%

8%
15%
14%
18%
10%

12%

16%

11%
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82%
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90%
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84%
78%
88%
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84%
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6%
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20%
24%

20%

29%
25%
21%

19%
22%
23%
25%
18%

35%

26%
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67%
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71%
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73%
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67%
74%

78%
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24%
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27%

29%
25%
22%

20%
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26%
32%
15%
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51%
67%
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58%
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43%

35%

48%
37%

48%

42%
60%
26%

28%
46%
40%
45%
62%

31%

46%

38%

There were discrepancies in the data collection

process
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HOSPITALS
420103 VILLAGE HOSPITAL 250 WESTMORELAND ROAD
440082 ST THOMAS HOSPITAL 4220 HARDING RD, PO BOX
380
500148 WENATCHEE VALLEY HOSPITAL 820 NORTH CHELAN
STREET
521343 STOUGHTON HSPTL 900 RIDGE ST
670012 FOUNDATION SURGICAL HOSPITAL 5410 WEST LOOP SOUTH
670046 USMD HOSPITAL AT FORT WORTH 5900 DIRKS ROAD
LP
010045 FAYETTE MEDICAL CENTER 1653 TEMPLE AVENUE
NORTH
030108 SURGICAL SPECIALTY HOSPITAL OF 6501 NORTH 19TH AVENUE
ARIZONA
060103 CENTURA HEALTH-AVISTA 100 HEALTH PARK DRIVE
ADVENTIST HOSPITAL
100266 GULF BREEZE HOSPITAL 1110 GULF BREEZE PKWY
100285 MEMORIAL HOSPITAL MIRAMAR 1901 SW 172ND AVENUE
170103 NEWTON MEDICAL CENTER 800 MEDICAL CENTER DR
170183 KANSAS SURGERY & RECOVERY 2770 N WEBB ROAD
CENTER
220110 BRIGHAM AND WOMEN'S HOSPTIAL 75 FRANCIS STREET
230302 HENRY FORD WEST BLOOMFIELD 6777 WEST MAPLE ROAD
HOSPITAL
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GREER SC
NASHVILLE TN
WENATCHEE WA
STOUGHTON wi
BELLAIRE TX
FORT WORTH TX
FAYETTE AL
PHOENIX AZ
LOUISVILLE co
GULF BREEZE FL
MIRAMAR FL
NEWTON KS
WICHITA KS
BOSTON MA

W BLOOMFIELD Mi
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29651
37205

98801

53589
77401
76132

35555

85015

80027

32561
33029
67114
67226

02115
48322

GREENVILLE
DAVIDSON

CHELAN

DANE
HARRIS
TARRANT

FAYETTE

MARICOPA

BOULDER

SANTA ROSA
BROWARD
HARVEY
SEDGWICK

SUFFOLK
OAKLAND

8645306000
6152222111

5096638711

6088736611
7136222262
8174339100

2059325966

6027956020

3036731000

8509342000
9545384810
3168046001
3166340090

6177325500
2483251000
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10%
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18%

14%
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21%
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89%
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1%
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2%
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15%
11%
7%

9%

12%

16%

10%
12%
15%

9%

16%
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37%
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52%

46%
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57%

32%
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36%

40%
27%
48%
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37%
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240010

250136

301309

340061

360348
360354
420033

450754
450845
450894
010108
050100
050169

050262

050309

050424

MAYO CLINIC - SAINT MARYS
HOSPITAL

WOMAN'S HOSPITAL AT RIVER OAKS

MONADNOCK COMMUNITY
HOSPITAL

UNIVERSITY OF NORTH CAROLINA
HOSPITAL

DUBLIN METHODIST HOSPITAL
WEST CHESTER MEDICAL CENTER
GREER MEMORIAL HOSPITAL

HAMILTON GENERAL HOSPITAL

EL PASO SPECIALTY HOSPITAL
PINE CREEK MEDICAL CENTER LLP
PRATTVILLE BAPTIST HOSPITAL
SHARP MEMORIAL HOSPITAL

PRESBYTERIAN INTERCOMMUNITY
HOSPITAL

RONALD REAGAN UCLA MEDICAL
CENTER

SUTTER ROSEVILLE MEDICAL
CENTER

SCRIPPS GREEN HOSPITAL

1216 SECOND STREET
WEST

1026 NORTH FLOWOOD
DRIVE

452 OLD STREET ROAD

101 MANNING DRIVE

7500 HOSPITAL AVENUE
7700 UNIVERSITY DRIVE

830 SOUTH BUNCOMBE
ROAD

400 N BROWN

1755 CURIE SUITE A
9032 HARRY HINES BLVD
124 S MEMORIAL DR
7901 FROST ST

12401 E WASHINGTON BLVD

757 WESTWOOD PLAZA

ONE MEDICAL PLAZA

10666 NORTH TORREY
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ROCHESTER

JACKSON

PETERBOROUGH

CHAPEL HILL

DUBLIN
WEST CHESTER
GREER

HAMILTON
EL PASO
DALLAS
PRATTVILLE
SAN DIEGO
WHITTIER

LOS ANGELES

ROSEVILLE

LA JOLLA

MN

MS

NH

NC

OH
OH
SC

TX
X
TX
AL
CA
CA

CA

CA

CA
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55902

39232

03458

27514

43016
45069
29650

76531
79902
75235
36067
92123
90602

90095

95661

92037

OLMSTED

HINDS

HILLSBOROUGH

ORANGE

FRANKLIN
BUTLER
GREENVILLE

HAMILTON

EL PASO
DALLAS
AUTAUGA
SAN DIEGO
LOS ANGELES

LOS ANGELES

PLACER

SAN DIEGO

5072555123

6019361000

6039247191

9199664131

6145448000
5132987700
8648488200

2543863151
9155443636
2142312273
3343614267
8589393400
5266980811

3108256301

9167811000

8585543600
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3%
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13%

11%

15%

18%
16%
15%

18%
14%
15%
12%
18%
19%

20%

21%

17%
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84%

87%

82%

79%
81%
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85%
79%
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75%

76%
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19%

9%

10%

16%

14%
19%
13%

4%
12%
9%
8%
16%
19%

18%

19%

12%
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80%
88%
87%
83%

82%
7%
84%

Al Ll el

84%
90%
91%
80%
7%

78%

76%

84%
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9%
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3%
11%
10%
14%
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21%

14%

30%

25%
28%
24%

20%
18%
17%
18%
26%
27%

31%

27%

27%
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71%

81%

61%

67%
63%
67%

74%
74%
80%
71%
64%
59%
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66%

65%
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24%
21%
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70%
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76%
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7%
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Page 321 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%

21%

14%

15%

18%
21%
18%

15%
14%
15%
16%
18%
18%

20%

24%

19%

Page 322 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

21%

17%

14%

18%

17%
19%
17%

18%
12%
15%
15%
18%
17%

22%

19%

18%

Page 323 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%

62%

72%

67%

65%
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PINES ROAD

060075 VALLEY VIEW HOSPITAL 1906 BLAKE AVE
ASSOCIATION

060116 EXEMPLA GOOD SAMARITAN 200 EXEMPLA CIRCLE
MEDICAL CENTER LLC

100299 LAKEWOOD RANCH MEDICAL 8330 LAKEWOOD RANCH
CENTER BOULEVARD

110083 PIEDMONT HOSPITAL 1968 PEACHTREE RD NW

150044 FLOYD MEMORIAL HOSPITAL AND 1850 STATE ST
HEALTH SERVICES

150091 PARKVIEW HUNTINGTON HOSPITAL 2001 STULTS RD

150167 ORTHOPAEDIC HOSPITAL AT 11130 PARKVIEW CIRCLE
PARKVIEW NORTH LLC DR

170196 KANSAS SPINE HOSPITAL LLC 3333 NORTH WEBB ROAD

180106 CLINTON COUNTY HOSPITAL, INC 723 BURKESVILLE ROAD

180149 WESTLAKE REGIONAL HOSPITAL 901 WESTLAKE DRIVE, PO

BOX 1269

190190 CALDWELL MEMORIAL HOSPITAL 411 MAIN STREET

190250 LOUISIANA MEDICAL CENTER AND 64030 HIGHWAY 434
HEART HOSPITAL, LLC

200050 MAINE COAST MEMORIAL HOSPITAL 50 UNION ST

230217 OAKLAWN HOSPITAL 200 N MADISON

231326 CLINTON MEMORIAL HOSPITAL 805 S OAKLAND
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GLENWOOD
SPRINGS

LAFAYETTE

BRADENTON

ATLANTA
NEW ALBANY

HUNTINGTON
FORT WAYNE

WICHITA
ALBANY
COLUMBIA

COLUMBIA
LACOMBE

ELLSWORTH
MARSHALL
SAINT JOHNS

(6{0)

CO

FL

KS
KY
KY

LA
LA

ME
Mi
Mi
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81601

80026

34202

30309
47150

46750
46845

67226
42602
42728

71418
70445

04605
49068
48879

GARFIELD

BOULDER

MANATEE

FULTON
FLOYD

HUNTINGTON

ALLEN

SEDGWICK
CLINTON
ADAIR

CALDWELL

SAINT TAMMANY

HANCOCK
CALHOUN
CLINTON

9709456535

3036894000

9417822100

4046055000
8129495500

2603553000
2606724050

3164625326
6063876421
2703844753

3186496111
9856907500

2076675311
2697814271
9892246881
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2%

4%
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5%
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3%

4%
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0%

4%
3%

1%
3%
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17%

18%
16%

13%
18%

15%
13%
2%

13%
16%

14%
19%
17%

Page 345 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

7%

79%

78%
79%

86%
79%

81%
82%

O§

83%
81%

85%
78%
81%
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15%

14%

13%
14%
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7%
0%

6%
13%

11%
17%
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80%

82%

83%
84%

87%
87%

82%
92%

93%
84%

86%
80%
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7%
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6%
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7%
10%
0%

11%
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26%
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29%
23%

20%
23%
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3%

16%
22%
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71%

75%
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73%
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%
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0%

8%
6%
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MISSOURI BAPTIST HOSPITAL
SULLIVAN

HEALTH CENTER NORTHWEST
SIERRA SURGERY HOSPITAL

DEBORAH HEART AND LUNG
CENTER

CHRIST HOSPITAL

H B MAGRUDER MEMORIAL
HOSPITAL

MEMORIAL HEALTHCARE SYSTEM,
INC

CENTENNIAL MEDICAL CENTER
PARKWEST MEDICAL CENTER

UNIVERSITY OF TEXAS HEALTH
SCIENCE CENTER AT TYLER

TEXAS HEALTH PRESBYTERIAN
HOSPITAL PLANO

TEXAS ORTHOPEDIC HOSPITAL
AUSTIN SURGICAL HOSPITAL
USMD HOSPITAL AT ARLINGTON L P

BAYLOR REGIONAL MEDICAL
CENTER AT PLANO

CENTRAL VALLEY MEDICAL CENTER

- CAH

751 SAPPINGTON BRIDGE
RD

320 SUNNYVIEW LANE
1400 MEDICAL PKWY
200 TRENTON ROAD

2139 AUBURN AVENUE
615 FULTON ST

2525 DESALES AVE

2300 PATTERSON STREET
9352 PARK WEST BLVD
11937 US HIGHWAY 271

6200 W PARKER RD

7401 SOUTH MAIN STREET
3003 BEE CAVES ROAD

801 W INTERSTATE 20

4700 ALLIANCE BOULEVARD

48 WEST 1500 NORTH
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HARRIS
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COLLIN

JUAB

5734684186
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LEGACY SALMON CREEK MEDICAL
CENTER

SAUK PRAIRIE MEM HSPTL

EAST ALABAMA MEDICAL CENTER
AND SNF

YAVAPAI REGIONAL MEDICAL
CENTER-EAST

MERCY GILBERT MEDICAL CENTER

NEA BAPTIST MEMORIAL HOSPITAL

KAISER FOUNDATION HOSPITAL -
DOWNEY

HUNTINGTON MEMORIAL HOSPITAL
SUTTER DAVIS HOSPITAL

MORRIS HOSPITAL & HEALTHCARE
CENTERS

METHODIST MEDICAL CENTER OF
ILLINOIS

HENDRICKS REGIONAL HEALTH

FRANCISCAN ST FRANCIS HEALTH -
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SAINT JOSEPH'S REGIONAL
MEDICAL CENTER - PLYMOUTH

PARKVIEW WHITLEY HOSPITAL

2211 NE 139TH STREET

80 FIRST ST
2000 PEPPERELL PARKWAY

7700 EAST FLORENTINE
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3555 SOUTH VAL VISTA
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3024 STADIUM BOULEVARD
9333 IMPERIAL HIGHWAY

100 W CALIFORNIA BLVD
2000 SUTTER PLACE
150 W HIGH ST

221 N E GLEN OAK AVE

1000 E MAIN ST
1201 HADLEY RD

1915 LAKE AVE

353 N OAK ST
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LOS ANGELES

LOS ANGELES
YOLO
GRUNDY

PEORIA

HENDRICKS
MORGAN

MARSHALL

WHITLEY
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9284428165

4807288327

8709727000
5624616007
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Page 411 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%

3%
4%

4%

4%

3%
6%

5%
4%
3%

3%

2%
3%

2%

0%

Page 412 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

19%

14%
13%

20%

19%

12%
20%

21%
17%
16%

13%

19%
18%

17%

14%

Page 413 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78%

83%
83%

76%

7%

85%
74%

74%
79%
81%

84%

79%
79%

81%

86%

Page 414 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%

4%
4%

5%

5%

4%
5%

6%
5%
1%

4%

1%
4%

2%

1%

Page 415 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%

10%
11%

17%

17%

11%
15%

18%
13%
13%

15%

17%
13%

14%

9%

Page 416 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

79%

86%
85%

78%

78%

85%
80%

76%
82%
86%

81%

82%
83%

84%

90%

Page 417 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

5%
9%

6%

10%

7%
12%

12%
9%
6%

7%

5%
9%

4%

2%

Page 418 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

25%

21%
19%

22%

27%

18%
25%

29%
29%
23%

23%

31%
26%

25%

19%

Page 419 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

68%

74%
72%

2%

63%

75%
63%

59%
62%
71%

70%

64%
65%

71%

79%

Page 420 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%

5%
6%

7%

7%

6%
6%

8%
6%
4%

5%

3%
5%

4%

1%

Page 421 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

25%

22%
20%

25%

23%

19%
24%

19%
24%
20%

19%

26%
22%

22%

19%

Page 422 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

70%

73%
74%

68%

70%

75%
70%

73%
70%
76%

76%

71%
73%

74%

80%

Page 423 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%

10%
20%

19%

21%

19%
21%

25%
21%
20%

17%

18%
18%

18%

12%

Page 424 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%

18%
15%

20%

19%

15%
20%

17%
15%
20%

15%

22%
18%

18%

18%

Page 425 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%

2%
65%

61%
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59%

58%
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68%

60%
64%
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70%
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4%
9%

8%
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6%
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5%
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3%
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20%

19%

21%
16%
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15%

19%
16%

22%
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Page 428 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%
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70%

2%

2%

70%
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74%
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11%

7%
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10%

10%
14%
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7%
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9%
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33%
21%

35%

29%

20%
30%

32%
38%
30%

30%

34%
29%

34%

28%
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65%

62%
74%

54%

64%

76%
60%

58%
48%
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63%

60%
64%

57%
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15%
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300 or more
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300 or more
300 or more
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35%

57%
28%

35%

29%

40%
29%

35%
37%
33%

37%

32%
48%

40%

43%
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150146
150157
190004

190045
201312

240213

241353

241361

260081
260179
260219

280128
330265

340097

341324

PARKVIEW NOBLE HOSPITAL
ST VINCENT CARMEL HOSPITAL INC

THIBODAUX REGIONAL MEDICAL
CENTER

ST TAMMANY PARISH HOSPITAL

WALDO COUNTY GENERAL
HOSPITAL

HEALTHEAST WOODWINDS
HOSPITAL

CUYUNA REGIONAL MEDICAL
CENTER

QUEEN OF PEACE HOSPITAL

SSM ST CLARE HEALTH CENTER
ST LUKES HOSPITAL

PROGRESS WEST HEALTHCARE
CENTER

NEBRASKA HEART HOSPITAL, LLC

CLIFTON SPRINGS HOSPITAL AND
CLINIC

HUGH CHATHAM MEMORIAL
HOSPITAL

THE OUTER BANKS HOSPITAL, INC

401 SAWYER RD
13500 N MERIDIAN ST
602 N ACADIA ROAD

1202 S TYLER STREET
118 NORTHPORT AVE

1925 WOODWINDS DRIVE

320 EAST MAIN STREET

301 2ND STREET

NORTHEAST
1015 BOWLES

232 S WOODS MILL RD
2 PROGRESS POINT PKWY

7500 SOUTH 91ST ST
2 COULTER ROAD

180 PARKWOOD DR

4800 SOUTH CROATAN
HIGHWAY
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KENDALLVILLE
CARMEL
THIBODAUX

COVINGTON
BELFAST

WOODBURY

CROSBY

NEW PRAGUE

FENTON
CHESTERFIELD
O FALLON

LINCOLN

CLIFTON
SPRINGS

ELKIN

NAGS HEAD

LA
ME

MN

MN

MN

MO
MO
MO

NE
NY

NC

NC
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46755
46032
70301

70433
04915

55125

56441

56071

63026
63017
63368

68526
14432

28621

27959

NOBLE
HAMILTON
LAFOURCHE

SAINT TAMMANY
WALDO

WASHINGTON

CROW WING

SCOTT

JEFFERSON
SAINT LOUIS
SAINT CHARLES

LANCASTER
ONTARIO

SURRY

DARE

2603478700
3175827000
9854475500

9858984000
2073382500

6512326880

2185467000

9527588101

6364962000
3144341500
6363441000

4023283000
3154629561

3365277000

2524494500
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14%
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20%

16%

12%

17%
19%
16%

20%
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14%

14%
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82%
84%

76%

83%

87%

79%
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81%

78%
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83%
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20%
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20%
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86%
84%
89%

85%
82%

75%

84%

84%

80%
82%
84%

76%
87%

85%

85%
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5%
8%
9%

11%
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8%

3%

2%

10%
11%
10%

3%
5%

7%
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23%
24%
19%

24%
18%

27%

24%

14%

26%
29%
25%

23%
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17%
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72%

65%
78%

65%

73%

84%

64%
60%
65%

74%
2%

70%

79%
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18%

21%
15%

24%

23%

20%
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28%
24%

21%
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73%
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73%
80%

69%

72%

76%

2%
70%
71%

67%
73%

74%

74%
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18%
14%
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13%

11%
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21%
14%
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Page 458 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%
20%
16%

20%
16%

18%

18%

15%

19%
19%
19%

20%
19%

15%

17%

Page 459 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%
59%
68%

62%
70%

64%

69%

74%

61%
60%
61%

59%
67%

66%

71%
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72%
78%

68%
86%

72%

79%

87%

79%
73%
2%

82%
7%

83%
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5%

13%
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11%
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27%
35%

24%

32%

29%

22%
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28%

35%
34%

23%
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68%

63%

65%

73%
57%
67%

52%
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71%
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14%

15%
12%

13%

15%

12%

15%
20%
16%

19%
10%

17%
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43%
42%
35%

33%
45%

46%

48%

44%
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39%
43%

60%
43%

33%
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360276

370218

390203
420023
420098
450766

500007
500151

501326

520089
670023

010033
010050
010100
010168
030100

ST ELIZABETH BOARDMAN HEALTH
CENTER

SAINT FRANCIS HOSPITAL SOUTH

DOYLESTOWN HOSPITAL
ST FRANCIS-DOWNTOWN

WACCAMAW COMMUNITY HOSPITAL

UT SOUTHWESTERN UNIVERSITY
HOSPITAL-ZALE LIPSHY

ISLAND HOSPITAL
ST ANTHONY HOSPITAL

PROVIDENCE MOUNT CARMEL
HOSPITAL

MERITER HSPTL

METHODIST MANSFIELD MEDICAL
CENTER

UNIVERSITY OF ALABAMA HOSPITAL

ST VINCENTS BLOUNT
THOMAS HOSPITAL
SUMMIT HOSPITAL

CARONDELET HEART AND
VASCULAR INSTITUTE

8401 MARKET STREET

10501 EAST 91ST STREET
SOUTH

595 WEST STATE ST

ONE ST FRANCIS DR

4070 HIGHWAY 17 BY-PASS
5151 HARRY HINES BLVD

1211 24TH STREET

11567 CANTERWOOD
BOULEVARD NW

982 EAST COLUMBIA

202 S PARK ST
2700 E BROAD STREET

619 SOUTH 19TH STREET
150 GILBREATH DRIVE
750 MORPHY AVENUE
4401 RIVER CHASE DRIVE

4888 NORTH STONE
AVENUE
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YOUNGSTOWN

TULSA

DOYLESTOWN
GREENVILLE
MURRELLS INLET
DALLAS

ANACORTES
GIG HARBOR

COLVILLE

MADISON
MANSFIELD

BIRMINGHAM
ONEONTA
FAIRHOPE
PHENIX CITY
TUCSON

OH

OK

PA
SC
SC
TX

WA
WA

WA

Wi
TX

AL
AL
AL
AL
AZ
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44512

74133

18901
29601
29576
75390

98221
98332

99114

53715
76063

35233
35121
36532
36867
85704

MAHONING

TULSA

BUCKS

GREENVILLE
GEORGETOWN

DALLAS

SKAGIT
PIERCE

STEVENS

DANE
TARRANT

JEFFERSON
BLOUNT
BALDWIN
RUSSELL
PIMA

3307292929

9183076000

2153452200
8642551000
8436521000
2148793758

3602991300
2535302050

5096842561

6084176210
6826222059

2059344011
2052743000
2519282375
3347323456
5206962328
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82%
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83%
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15%
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18%
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16%
15%
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16%
15%

11%

9%
11%
13%
17%
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83%

82%
82%
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84%

82%
81%

84%
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81%
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90%
88%
85%
78%
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10%
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3%
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11%

13%
6%
7%
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25%

18%
23%
24%
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28%
25%

20%

26%
29%

25%
19%
24%
22%
17%
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68%

75%
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66%
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66%
70%

7%

65%
60%

62%
75%
69%
70%
78%
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16%
21%
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20%
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22%

29%
24%

26%
19%
20%
21%
18%
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2%

81%
73%
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74%

7%
74%

73%

65%
71%

69%
78%
75%
73%
7%
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16%
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17%
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14%
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65%
63%
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64%
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10%
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11%
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3%
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9%

8%
5%
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18%
18%
21%
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17%
17%

10%

16%
18%

23%
12%
19%
13%
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73%
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83%
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32%
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050231

070018

100154
110006
110015

110215
140242
141319
150115

150150
150158

161368
170185
170191
180036

200001
220071

POMONA VALLEY HOSPITAL
MEDICAL CENTER

GREENWICH HOSPITAL
ASSOCIATION

SOUTH MIAMI HOSPITAL, INC
ST MARY'S HOSPITAL

TANNER MEDICAL CENTER VILLA
RICA

PIEDMONT FAYETTE HOSPITAL
CENTRAL DUPAGE HOSPITAL
HAMMOND HENRY HOSPITAL

MEMORIAL HOSPITAL AND HEALTH
CARE CENTER

DUPONT HOSPITAL LLC

INDIANA UNIVERSITY HEALTH WEST

HOSPITAL

FLOYD VALLEY HOSPITAL

SAINT LUKE'S SOUTH HOSPITAL
GREAT BEND REGIONAL HOSPITAL

OUR LADY OF BELLEFONTE
HOSPITAL

ST JOSEPH HOSPITAL

MASSACHUSETTS GENERAL
HOSPITAL

1798 N GAREY AVE

5 PERRYRIDGE RD

6200 SW 73RD ST
1230 BAXTER STREET
601 DALLAS HIGHWAY

1255 HIGHWAY 54 WEST
25 NORTH WINFIELD ROAD
600 N COLLEGE AVENUE
800 W 9TH ST

2520 E DUPONT RD

1111 N RONALD REAGAN
PKWY

714 LINCOLN ST NE
12300 METCALF AVENUE
514 CLEVELAND STREET

1000 SAINT CHRISTOPHER
DRIVE

360 BROADWAY
55 FRUIT STREET
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POMONA

GREENWICH

SOUTH MIAMI
ATHENS
VILLA RICA

FAYETTEVILLE
WINFIELD
GENESEO
JASPER

FORT WAYNE
AVON

LE MARS

OVERLAND PARK

GREAT BEND
ASHLAND

BANGOR
BOSTON

CA

CT

FL
GA
GA

ME
MA
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91767

06830

33143
30606
30180

30214
60190
61254
47546

46825
46123

51031
66213
67530
41101

04401
02114

LOS ANGELES

FAIRFIELD

MIAMI-DADE
CLARKE
CARROLL

FAYETTE
DUPAGE
HENRY
DUBOIS

ALLEN
HENDRICKS

PLYMOUTH
JOHNSON
BARTON
GREENUP

PENOBSCOT
SUFFOLK

9098659500

2038633000

7866624000
7063893930
7704563101

7707197071
6306821600
3099446431
8124822345

2604163023
3172173000

7125467871
9133177904
6207928833
6068333600

2072621000
6177262000
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15%
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16%
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74%
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15%
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15%
17%
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19%
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20%
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70%
73%

74%
71%
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67%
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73%
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23%
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14%
21%
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18%
28%
17%
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80%
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66%
76%
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75%
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72%
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28%
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22%
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39%
33%
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63%
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49%
61%
67%

57%
61%

75%
62%
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71%
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220119
230017
230030

230072
230236

260065

260110
260191

300001
340039

340040

340183

360130
360270
370227

HOSPITAL
FAULKNER HOSPITAL
BRONSON METHODIST HOSPITAL

MIDMICHIGAN MEDICAL CENTER-
GRATIOT

HOLLAND COMMUNITY HOSPITAL
METRO HEALTH HOSPITAL

ST JOHN'S REGIONAL HEALTH
CENTER

SOUTHEAST MISSOURI HOSPITAL

BARNES-JEWISH ST PETERS
HOSPITAL

CONCORD HOSPITAL
IREDELL MEMORIAL HOSPITAL INC

PITT COUNTY MEMORIAL HOSPITAL

PRESBYTERIAN HOSPITAL
HUNTERSVILLE

AMHERST HOSPITAL
MERCY HOSPITAL OF DEFIANCE
ST JOHN OWASSO

1153 CENTRE STREET
601 JOHN STREET
300 E WARWICK DR

602 MICHIGAN AVE

5900 BYRON CENTER
AVENUE, SW

1235 E CHEROKEE

1701 LACEY ST
10 HOSPITAL DR

250 PLEASANT ST

557 BROOKDALE DR P O
BOX 1828

2100 STANTONSBURG RD,
PO BOX 6028

10030 GILEAD ROAD

254 CLEVELAND AVENUE
1404 EAST SECOND STREET

12451 EAST 100TH STREET
NORTH
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BOSTON
KALAMAZOO
ALMA

HOLLAND
WYOMING

SPRINGFIELD

CAPE GIRARDEAU
SAINT PETERS

CONCORD
STATESVILLE

GREENVILLE

HUNTERSVILLE

AMHERST
DEFIANCE
OWASSO

MA
Mi
Mi

Mi
Mi

MO

MO
MO

NH
NC

NC

NC

OH
OH
OK
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02130
49007
48801

49423
49519

65804

63701
63376

03301
28677

27835

28078

44001
43512
74055

SUFFOLK
KALAMAZOO
GRATIOT

OTTAWA
KENT

GREENE

CAPE GIRARDEAU
SAINT CHARLES

MERRIMACK
IREDELL

PITT

MECKLENBURG

LORAIN
DEFIANCE
TULSA

6179837000
2693416000
9894631101

6163925141
6162527200

4178202000

5733344822
6369169000

6032252711
7048735661

2528474100

7043164000

4409886000
4197828444
9182745000
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370232
380029
380037

380089

410008
420004
420037

440015

450137

450865
460049

520070

520087
521335
521352
521358

MUSKOGEE COMMUNITY HOSPITAL
SILVERTON HOSPITAL NETWORK

PROVIDENCE NEWBERG MEDICAL
CENTER

LEGACY MERIDIAN PARK MEDICAL
CENTER

SOUTH COUNTY HOSPITAL INC
MUSC MEDICAL CENTER
HILLCREST MEMORIAL HOSPITAL

UNIVERSITY OF TN MEMORIAL
HOSPITAL

BAYLOR ALL SAINTS MEDICAL
CENTER AT FW

SETON SOUTHWEST HOSPITAL

THE ORTHOPEDIC SPECIALTY
HOSPITAL

LUTHER HOSPITAL MAYO HEALTH
SYSTEM

GUNDERSEN LUTH MED CTR
HUDSON HOSPITAL
UPLAND HILLS HLTH

MINISTRY DOOR COUNTY MEDICAL
CENTER

2900 NORTH MAIN STREET
342 FAIRVIEW STREET
1001 PROVIDENCE DRIVE

19300 SW 65TH AVENUE

100 KENYON AVE
169 ASHLEY AVE

729 SOUTH EAST MAIN
STREET

1924 ALCOA HIGHWAY

1400 EIGHTH AVE

7900 FM 1826
5848 SOUTH 300 EAST

1221 WHIPPLE ST

1910 SOUTH AVE

405 STAGELINE ROAD
800 COMPASSION WAY
323 SOUTH 18TH AVENUE
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MUSKOGEE
SILVERTON
NEWBERG

TUALATIN

WAKEFIELD
CHARLESTON
SIMPSONVILLE

KNOXVILLE

FORT WORTH

AUSTIN
MURRAY

EAU CLAIRE

LA CROSSE
HUDSON
DODGEVILLE
STURGEON BAY

OK
OR
OR

OR

RI
SC
SC

TN

X

TX
uTt

Wi

Wi
Wi
Wi
Wi
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74402
97381
97132

97062

02879
29425
29681

37920

76104

78737
84107

54703

54601
54016
53533
54235

MUSKOGEE
MARION
YAMHILL

WASHINGTON

WASHINGTON
CHARLESTON
GREENVILLE

KNOX

TARRANT

TRAVIS
SALT LAKE

EAU CLAIRE

LA CROSSE
SAINT CROIX
IOWA

DOOR

9186877777
5038731500
5035371555

5036921212

4017828000
8437922300
8644546151

8655449000

8179262544

5123249000
8013144100

7158383311

6087827300
7155316000
6089308000
9207435566
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670056
050145

050180

050557
051310

051319

060010
060013

060049

060114
100008
100068

110161

110225

120001

SETON MEDICAL CENTER HAYS

COMMUNITY HOSPITAL OF THE
MONTEREY PENINSULA

JOHN MUIR MEDICAL CENTER -
WALNUT CREEK CAMPUS

MEMORIAL MEDICAL CENTER

FRANK R HOWARD MEMORIAL
HOSPITAL

MERCY MEDICAL CENTER MT
SHASTA

POUDRE VALLEY HOSPITAL

MERCY REGIONAL MEDICAL
CENTER

YAMPA VALLEY MEDICAL CENTER

PARKER ADVENTIST HOSPITAL
BAPTIST HOSPITAL OF MIAMI INC

FLORIDA HOSPITAL MEMORIAL
MEDICAL CENTER

NORTHSIDE HOSPITAL

PIEDMONT MOUNTAINSIDE
HOSPITAL INC

THE QUEENS MEDICAL CENTER

6001 KYLE PKWY

23625 W R HOLMAN
HIGHWAY

1601 YGNACIO VALLEY RD

1700 COFFEE RD
1 MADRONE STREET

914 PINE STREET

1024 S LEMAY AVE
1010 THREE SPRINGS BLVD

1024 CENTRAL PARK DR

9395 CROWN CREST BLVD
8900 N KENDALL DR

301 MEMORIAL MEDICAL
PARKWAY

1000 JOHNSON FERRY
ROAD, NE

1266 HIGHWAY 515 SOUTH

1301 PUNCHBOWL ST
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KYLE
MONTEREY

WALNUT CREEK

MODESTO
WILLITS

MOUNT SHASTA

FORT COLLINS
DURANGO

STEAMBOAT
SPRINGS

PARKER
MIAMI

DAYTONA BEACH

ATLANTA

JASPER

HONOLULU

X
CA

CA

CA
CA

CA

CO
CO

CO

(6{0)
FL

GA

GA

HI
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78640
93940

94598

95355
95490

96067

80524
81301

80487

80138
33176
32117

30342

30143

96813

HAYS
MONTEREY

CONTRA COSTA

STANISLAUS
MENDOCINO

SISKIYOU

LARIMER
LA PLATA

ROUTT

DOUGLAS
MIAMI-DADE
VOLUSIA

FULTON

PICKENS

HONOLULU

5123245000
8316245311

9259393000

2095264500
7074596801

5309266111

9704957000
9702474311

9708791322

3032694000
7865961960
3866766000

4048518000

7063015269

8085389011
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7%
6%

7%

4%
4%

7%

4%
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6%
7%
6%

5%
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7%
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15%
17%

16%

19%
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16%

19%
19%

14%

17%
16%
17%

18%

17%

16%
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7%
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5%
3%

5%

2%
2%

3%

2%
2%

3%

4%
4%
4%

2%

4%

3%
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14%
15%

14%

18%
18%

15%

17%
16%

14%

15%
13%
15%

16%

13%

14%
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81%
82%

81%

80%
80%

82%

81%
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83%
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83%
81%

82%

83%

83%
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300 or more
300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more

300 or more

300 or more

300 or more
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25%
40%

37%

31%
38%

34%

32%
34%

36%

33%
30%
29%

34%

29%

35%
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120022
130065
140064
140231
140281

150100

150162

160029
160069

160079

160112
181305
181329
190054

190128
201310
210009

STRAUB CLINIC AND HOSPITAL
MOUNTAIN VIEW HOSPITAL

ST MARY MEDICAL CENTER
EDWARD HOSPITAL

NORTHWESTERN MEMORIAL
HOSPITAL

ST MARY'S MEDICAL CENTER OF
EVANSVILLE INC

FRANCISCAN ST FRANCIS HEALTH -
INDIANAPOLIS

MERCY HOSPITAL

MERCY MEDICAL CENTER-
DUBUQUE

MERCY MEDICAL CENTER - CEDAR
RAPIDS

SPENCER MUNICIPAL HOSPITAL
SAINT JOSEPH MARTIN
SAINT JOSEPH BEREA

IBERIA GENERAL HOSPITAL AND
MEDICAL CENTER

WOMAN'S HOSPITAL
BRIDGTON HOSPITAL
THE JOHNS HOPKINS HOSPITAL

888 SO KING STREET
2325 CORONADO STREET
3333 NORTH SEMINARY
801 SOUTH WASHINGTON
251 E HURON ST

3700 WASHINGTON AVE

8111 S EMERSON AVE

500 E MARKET STREET
250 MERCY DRIVE

701 10TH STREET SE

1200 1ST AVENUE EAST
11203 MAIN STREET
305 ESTILL STREET
2315 E MAIN STREET

9050 AIRLINE HWY
10 HOSPITAL DRIVE
600 NORTH WOLFE STREET
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HONOLULU
IDAHO FALLS
GALESBURG
NAPERVILLE
CHICAGO

EVANSVILLE

INDIANAPOLIS

IOWA CITY
DUBUQUE

CEDAR RAPIDS

SPENCER
MARTIN
BEREA
NEW IBERIA

BATON ROUGE
BRIDGTON
BALTIMORE

LA
ME
MD
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96813
83404
61401
60540
60611

47750

46237

52245
52001

52403

51301
41649
40403
70562

70815
04009
21287

HONOLULU
BONNEVILLE
KNOX
DUPAGE
COOK

VANDERBURGH

MARION

JOHNSON
DUBUQUE

LINN

CLAY
FLOYD
MADISON
IBERIA

EAST BATON ROUGE
CUMBERLAND
BALTIMORE CITY

8085224000
2085572700
3093443161
6305273000
3129262000

8124854000

3178655001

3193390300
5635898000

3193986011

7122648300
6062855181
8599866500
3373747104

2259271300
2076476000
4109559540
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3%
3%
3%
4%
5%

3%

3%

2%
3%

3%

3%
2%
2%
3%

4%
2%
4%
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16%
18%
14%
18%
21%

19%

19%

17%
18%

20%

19%
12%
15%
16%

17%
18%
18%
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81%
79%
83%
78%
74%

78%

78%

81%
79%

7%

78%
86%
83%
81%

79%
80%
78%
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4%
4%
2%
3%
5%

2%

4%

3%
2%

4%

3%
2%
1%
3%

5%
3%
5%
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14%
14%
13%
14%
17%

16%

17%

10%
16%

16%

16%
14%
13%
11%

14%
11%
16%
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82%
82%
85%
83%
78%

82%

79%

87%
82%

80%

81%
84%
86%
86%

81%
86%
79%
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8%
8%
4%
12%
12%

6%

8%

6%
8%

10%

7%
2%
4%
8%

11%
6%
11%
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19%
25%
20%
28%
28%

29%

25%

23%
27%

32%

27%
15%
25%
22%

24%
20%
28%
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73%
67%
76%
60%
60%

65%

67%

71%
65%

58%

66%
83%
71%
70%

65%
74%
61%
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7%
5%
5%
7%
8%

5%

5%

7%
5%

6%

5%
6%
7%
6%

7%
5%
6%
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21%
22%
22%
22%
23%

26%

24%

24%
24%

27%

23%
20%
22%
18%

18%
21%
23%
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2%
73%
73%
71%
69%

69%

71%

69%
71%

67%

2%
74%
71%
76%

75%
74%
71%
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16%
19%
15%
19%
21%

19%

22%

13%
18%

19%

16%
14%
14%
19%

23%
13%
20%
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19%
17%
17%
18%
21%

18%

19%

20%
20%

19%

22%
14%
19%
14%

19%
18%
18%
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65%
64%
68%
63%
58%

63%

59%

67%
62%

62%

62%
2%
67%
67%

58%
69%
62%
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5%
%
4%
11%
10%

8%
8%

6%
8%

8%

5%
4%
8%
6%

6%
4%

11%
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14%
17%
21%
21%
22%

19%

17%

21%
20%

22%

13%
15%
16%
18%

21%
17%
23%
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81%
76%
75%
68%
68%

73%

75%

73%
2%

70%

82%
81%
76%
76%

73%
79%
66%
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10%
9%
8%

10%
9%

4%

9%

8%
11%

6%

6%
9%
6%
6%

12%
8%
13%

Page 668 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

32%
30%
33%
28%
27%

36%

35%

32%
31%

25%

28%
30%
27%
24%

26%
28%
30%
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58%
61%
59%
62%
64%

60%

56%

60%
58%

69%

66%
61%
67%
70%

62%
64%
57%
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82%
84%
89%
84%
78%

87%

85%

89%
89%

84%

86%
81%
84%
80%

88%
91%
85%
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18%
16%
11%
16%
22%

13%

15%

11%
11%

16%

14%
19%
16%
20%

12%
9%
15%
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6%
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2%
2%
2%
3%
3%

2%

3%

1%
3%

2%

3%
3%
2%
2%

3%
3%
3%
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18%
13%
14%
15%
15%

17%

18%

14%
17%

16%

20%
17%
18%
21%

13%
19%
15%
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80%
85%
84%
82%
82%

81%

79%

85%
80%

82%

7%
80%
80%
7%

84%
78%
82%
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300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more
300 or more
300 or more
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43%
58%
48%
39%
31%

30%

37%

56%
41%

46%

47%
37%
35%
26%

22%
37%
30%
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230118 HURON MEDICAL CENTER 1100 SOUTH VAN DYKE
ROAD
230297 KARMANOS CANCER CENTER 4100 JOHN R
240006 OLMSTED MEDICAL CENTER 1650 FOURTH STREET
SOUTHEAST
250004 NORTH MISSISSIPPI MEDICAL 830 S GLOSTER
CENTER
250048 ST DOMINIC-JACKSON MEMORIAL 969 LAKELAND DR
HOSPITAL
250067 CLAY COUNTY MEDICAL CENTER 835 MEDICAL CENTER DR
260162 BARNES-JEWISH WEST COUNTY 12634 OLIVE BOULEVARD
HOSPITAL
290053 SAINT ROSE DOMINICAN HOSPITAL - 8280 W WARM SPRINGS
SAN MARTIN CAMPUS ROAD
300003 MARY HITCHCOCK MEMORIAL 1 MEDICAL CENTER DRIVE
HOSPITAL
340053 PRESBYTERIAN HOSPITAL 200 HAWTHORNE LANE BOX
33549
340055 VALDESE GENERAL HOSPITAL INC 720 MALCOLM BLVD
340115 FIRSTHEALTH MOORE REGIONAL 155 MEMORIAL DRIVE
HOSPITAL
341326 ANGEL MEDICAL CENTER 120 RIVERVIEW ST PO BOX
1209
360180 CLEVELAND CLINIC 9500 EUCLID AVENUE
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BAD AXE

DETROIT
ROCHESTER

TUPELO

JACKSON

WEST POINT
CREVE COEUR

LAS VEGAS

LEBANON

CHARLOTTE

VALDESE
PINEHURST

FRANKLIN

CLEVELAND

MI

Mi
MN

MS

MS

MS
MO

NV

NH

NC

NC
NC

NC

OH
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48413

48201
55904

38801

39216

39773
63141

89113

03756

28233

28690
28374

28734

44195

HURON

WAYNE
OLMSTED

LEE

HINDS

CLAY
SAINT LOUIS

CLARK

GRAFTON

MECKLENBURG

BURKE
MOORE

MACON

CUYAHOGA

9892699521

8005766266
5075296600

6623777176

6012002000

6624952300
3149968000

7026165509

6036505000

7043844000

8288742251
9107151000

8285248411

2164442200
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3%

1%
3%

3%

4%

4%
4%

5%

3%

4%

4%
3%

2%

4%
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19%

16%
20%

12%

15%

11%
14%

20%

20%

15%

12%
17%

15%

20%
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78%

83%
7%

85%

81%

85%
82%

75%

7%

81%

84%
80%

83%

76%
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2%

4%
4%

3%

4%

1%
2%

7%

4%

3%

1%
3%

2%

5%
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15%

19%
16%

10%

12%

6%
14%

18%

16%

12%

11%
14%

12%

18%
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83%

7%
80%

87%

84%

93%
84%

75%

80%

85%

88%
83%

86%

7%
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6%

7%
6%

8%

12%

6%
6%

11%

7%

14%

7%
7%

3%

12%

Page 690 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

22%

25%
23%

21%

24%

15%
24%

25%

19%

21%

19%
21%

23%

29%
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2%

68%
71%

71%

64%

79%
70%

64%

74%

65%

74%
72%

74%

59%
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3%

4%
6%

5%

5%

4%
3%

7%

7%

%

4%
6%

2%

7%
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21%

21%
26%

18%

20%

18%
19%

22%

24%

18%

19%
20%

20%

25%
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76%

75%
68%

7%

75%

78%
78%

71%

69%

75%

7%
74%

78%

68%
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20%

13%
14%

18%

19%

18%
20%

23%

17%

24%

16%
20%

21%

21%
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20%

18%
19%

17%

18%

13%
19%

17%

19%

12%

17%
19%

17%

19%
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60%

69%
67%

65%

63%

69%
61%

60%

64%

64%

67%
61%

62%

60%
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3%

8%
6%

6%

16%

5%
10%

9%

8%

9%

7%
7%

9%

9%
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21%

25%
23%

16%

23%

11%
18%

18%

22%

20%

15%
19%

17%

22%
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76%

67%
71%

78%

61%

84%
72%

73%

70%

71%

78%
74%

74%

69%
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8%

6%
8%

6%

5%

5%
11%

10%

21%

12%

5%
11%

8%

15%
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34%

31%
35%

22%

18%

20%
28%

26%

39%

27%

25%
31%

29%

34%
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58%

63%
57%

2%

7%

75%
61%

64%

40%

61%

70%
58%

63%

51%
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87%

87%
89%

83%

79%

79%
84%

81%

87%

84%

91%
82%

82%

84%
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13%

13%
11%

17%

21%

21%
16%

19%

13%

16%

9%
18%

18%

16%
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5%

3%
3%

6%

5%
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5%

6%

6%

6%

6%
6%

5%

7%
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3%

2%
1%

2%

3%

5%
3%

4%

2%

3%

3%
3%

3%

3%
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23%

17%
14%

17%

15%

20%
17%

14%

14%

16%

19%
15%

15%

14%
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74%

81%
85%

81%

82%

75%
80%

82%

84%

81%

78%
82%

82%

83%
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300 or more

300 or more
300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more
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34%

32%
29%

32%

32%

28%
51%

30%

42%

38%

37%
34%

38%

39%
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360262
361321

361324

390189

420087
440081
450358
450801

500058

520008
520048
520049
520083

520098

520193

521330

MERCY ST ANNE HOSPITAL

BARNESVILLE HOSPITAL
ASSOCIATION, INC

MEDCENTRAL HEALTH SYSTEM
SHELBY HOSPITAL

SHAMOKIN AREA COMMUNITY
HOSPITAL

ROPER HOSPITAL
LECONTE MEDICAL CENTER
METHODIST HOSPITAL, THE

CHRISTUS ST MICHAEL HEALTH
SYSTEM

KADLEC REGIONAL MEDICAL
CENTER

WAUKESHA MEMORIAL HOSPITAL

MERCY MED CTR OF OSHKOSH
BELLIN MEMORIAL HSPTL
ST MARY'S HOSPITAL

UNIVERSITY OF WI HOSPITALS &

CLINICS AUTHORITY
AURORA BAYCARE MED CTR

PRAIRIE DU CHIEN MEM HSPTL

3404 SYLVANIA AVENUE
639 WEST MAIN STREET

199 WEST MAIN STREET

4200 HOSPITAL ROAD

316 CALHOUN ST

742 MIDDLECREEK ROAD
6565 FANNIN

2600 ST MICHAEL DR

888 SWIFT BLVD

725 AMERICAN AVE

500 S OAKWOOD RD
744 S WEBSTER AVE
700 SOUTH PARK ST

600 HIGHLAND AVENUE

2845 GREENBRIER RD PO

BOX 8900
705 E TAYLOR ST
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

TOLEDO OH
BARNESVILLE OH
SHELBY OH

COAL TOWNSHIP PA

CHARLESTON SC
SEVIERVILLE TN
HOUSTON TX
TEXARKANA TX
RICHLAND WA
WAUKESHA Wi
OSHKOSH Wi
GREEN BAY Wi
MADISON Wi
MADISON Wi
GREEN BAY Wi
PRAIRIE DU Wi
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

43623
43713

44875

17866

29401
37862
77030
75504

99352

53188
54904
54305
53715

53792

54311

53821

LUCAS
BELMONT

RICHLAND

NORTHUMBERLAND

CHARLESTON
CUMBERLAND
HARRIS
BOWIE

BENTON

WAUKESHA
WINNEBAGO
BROWN
DANE

DANE

BROWN

CRAWFORD

4194072663
7404255101

4193425015

5706444200

8437242800
8654467500
7137902221
9036141000

5099464611

2629281000
9202232000
9204333500
6082516100

6082638991

9202888000

6083572000
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3%
2%

2%

4%

3%
5%
5%
3%

4%

3%
3%
3%
3%

1%

3%

1%
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18%
13%

12%

16%

14%
14%
20%
17%

21%

20%
16%
16%
17%

20%

18%

16%
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79%
85%

86%

80%

83%
81%
75%
80%

75%

7%
81%
81%
80%

79%

79%

83%
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5%
3%

3%

3%

4%
2%
4%
4%

3%

4%
4%
3%
4%

4%

4%

1%
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21%
15%

13%

12%

11%
10%
14%
12%

19%

16%
14%
17%
18%

20%

14%

11%
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74%
82%

84%

85%

85%
88%
82%
84%

78%

80%
82%
80%
78%

76%

82%

88%
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6%
2%

5%
7%

6%
9%
12%
7%

9%

8%
7%
5%
7%

9%

8%

3%
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30%
17%

16%

21%

22%
23%
27%
22%

27%

26%
21%
21%
28%

28%

24%

20%
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64%
81%

79%

2%

2%
68%
61%
71%

64%

66%
2%
74%
65%

63%

68%

7%
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5%
3%

5%

7%

6%
7%
7%
5%

5%

7%
5%
6%
6%

5%

6%

3%
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25%
22%

19%

24%

24%
19%
22%
20%

23%

24%
24%
20%
25%

26%

23%

22%
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70%
75%

76%

69%

70%
74%
71%
75%

2%

69%
71%
74%
69%

69%

71%

75%
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22%
15%

16%

20%

21%
17%
21%
19%

20%

18%
15%
15%
14%

16%

16%

12%
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18%
16%

16%

24%

14%
16%
18%
17%

18%

18%
15%
19%
20%

19%

17%

19%
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60%
69%

68%

56%

65%
67%
61%
64%

62%

64%
70%
66%
66%

65%

67%

69%
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3%

6%
3%

11%
8%
9%
7%

5%

5%
4%
6%
6%

7%

5%

4%
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15%
17%

14%

10%

19%
14%
23%
18%

22%

17%
18%
16%
21%

19%

14%
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80%
80%

80%

87%

70%
78%
68%
75%

73%

78%
78%
78%
73%

74%

81%

84%
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7%
11%

8%

12%

12%
6%
11%
6%

14%

5%
9%
9%
6%

9%

6%

10%
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29%
39%

35%

37%

25%
26%
29%
24%

33%

31%
35%
30%
31%

36%

23%

36%
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64%
50%

57%

51%

63%
68%
60%
70%

53%

64%
56%
61%
63%

55%

71%

54%
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85%
82%

90%

82%

84%
88%
84%
81%

87%

88%
88%
89%
90%

88%

86%

90%
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15%
18%

10%

18%

16%
12%
16%
19%

13%

12%
12%
11%
10%

12%

14%

10%
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3%
5%

4%

6%

4%
5%
7%
6%

5%

%
5%
5%
4%

3%

6%

4%
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20%
18%
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17%

19%
18%
16%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%
3%

2%

3%

2%
3%
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3%
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3%
1%

2%

3%
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19%
21%

15%

17%

15%
21%
15%
18%

17%

16%
19%
17%
18%
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78%
76%

83%
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83%
76%
82%
80%

79%
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83%

81%

69%

Page 746 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
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35%
37%

40%

42%

41%
38%
29%
31%

42%

44%
55%
52%
48%

44%

45%

52%

There were discrepancies in the data collection

process
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

670034

010047
010055
010065
010103

030115

050078

050327

050573
060030
100125
100140

100296
110011

110028

SCOTT & WHITE HOSPITAL-ROUND
ROCK

GEORGIANA HOSPITAL
FLOWERS HOSPITAL
RUSSELL HOSPITAL

PRINCETON BAPTIST MEDICAL
CENTER

BANNER ESTRELLA MEDICAL
CENTER

PROVIDENCE LITTLE CO OF MARY
MED CTR SAN PEDRO

LOMA LINDA UNIVERSITY MEDICAL
CENTER

EISENHOWER MEDICAL CENTER
MCKEE MEDICAL CENTER
HOMESTEAD HOSPITAL

BAPTIST MEDICAL CENTER -
NASSAU

DOCTORS HOSPITAL INC

TANNER MEDICAL CENTER -
CARROLLTON

UNIVERSITY HOSPITAL

300 UNIVERSITY BLVD

515 MIRANDA ST
4370 WEST MAIN STREET
3316 HIGHWAY 280

701 PRINCETON AVENUE
SOUTHWEST

9201 WEST THOMAS ROAD

1300 W 7TH ST

11234 ANDERSON ST

39-000 BOB HOPE DRIVE
2000 BOISE AVE

975 BAPTIST WAY

1250 S 18TH ST

5000 UNIVERSITY DR
705 DIXIE STREET

1350 WALTON WAY
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

CHIEN
ROUND ROCK

GEORGIANA
DOTHAN
ALEXANDER CITY
BIRMINGHAM

PHOENIX

SAN PEDRO

LOMA LINDA

RANCHO MIRAGE
LOVELAND
HOMESTEAD

FERNANDINA
BEACH

CORAL GABLES
CARROLLTON

AUGUSTA

TX

AL
AL
AL
AL

AZ

CA

CA

CA
CO
FL
FL

FL
GA

GA
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78664

36033
36305
35010
35211

85037

90732

92354

92270
80538
33033
32034

33146
30117

30901

WILLIAMSON

BUTLER
HOUSTON
TALLAPOOSA
JEFFERSON

MARICOPA

LOS ANGELES

SAN BERNARDINO

RIVERSIDE
LARIMER
MIAMI-DADE
NASSAU

MIAMI-DADE
CARROLL

RICHMOND

5125090100

3343762205
3347935000
2563297100
2057833800

6233274000

3108323311

9095584000

7603403911
9706694640
7862438000
9043213500

3056662111
7708369580

7067229011
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4%

3%
5%
5%
5%

5%

4%

5%

5%
2%
4%
4%

4%
3%

4%
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19%

13%
16%
13%
15%

21%

17%

19%

18%
18%
16%
18%

13%
13%

17%
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7%

84%
79%
82%
80%

74%

79%

76%

7%
80%
80%
78%

83%
84%

79%
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3%

1%
3%
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2%

7%

4%

4%

5%
5%
6%
4%

3%
4%

4%
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12%

7%
13%
13%
11%

17%

12%

16%

17%
17%
14%
16%

10%
12%

11%
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85%

92%
84%
85%
87%

76%

84%

80%

78%
78%
80%
80%

87%
84%

85%
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10%

6%
11%
6%
12%

11%

11%

9%

9%
4%
10%
9%

11%
7%

11%
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27%

18%
24%
23%
22%

27%

28%

26%

28%
23%
22%
23%

21%
19%

27%
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63%

76%
65%
71%
66%

62%

61%

65%

63%
73%
68%
68%

68%
74%

62%
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6%

5%
6%
5%
6%

7%

8%

8%

6%
5%
4%
8%

7%
6%

6%
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26%

19%
21%
20%
19%

25%

21%

21%

23%
17%
18%
23%

19%
19%

23%
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68%

76%
73%
75%
75%

68%

71%

71%

71%
78%
78%
69%

74%
75%

71%
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17%

23%
20%
18%
19%

19%

23%

22%

20%
12%
18%
20%

18%
16%

21%
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18%

12%
17%
18%
15%

20%

14%

17%

22%
21%
16%
18%

15%
16%

16%
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65%

65%
63%
64%
66%

61%

63%

61%

58%
67%
66%
62%

67%
68%

63%
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8%

6%
11%
6%
15%

9%

5%

9%

11%
5%
6%
8%

6%
6%

%
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19%

13%
18%
20%
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20%

17%

17%

19%
13%
12%
15%

16%
16%
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73%

81%
71%
74%
65%

71%

78%

74%

70%
82%
82%
7%

78%
78%

2%
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7%

6%
5%
2%
7%

8%

17%

17%

15%
7%
5%
5%

11%
6%

%

Page 770 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

27%

26%
25%
24%
21%

29%

34%

30%

32%
31%
19%
28%

26%
25%

29%

Page 771 of 6630

08/30/2011



Best Hospitals Satisfaction

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%

68%
70%
74%
72%

63%

49%

53%

53%
62%
76%
67%

63%
69%

64%
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78%
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84%

81%

84%
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89%
84%
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84%

81%
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22%
15%
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19%
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300 or more

300 or more
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300 or more

300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more
300 or more
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37%

28%
30%
36%
37%

26%

27%

34%

43%
41%
21%
29%

31%
29%

33%
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110087

110168

120026
150012

150021
150125
150168

160045
160122

180009

180044
180130
190144
220012
220084

230081

GWINNETT MEDICAL CENTER

REDMOND REGIONAL MEDICAL
CENTER

PALI MOMI MEDICAL CENTER

SAINT JOSEPH REGIONAL MEDICAL
CENTER

PARKVIEW HOSPITAL
COMMUNITY HOSPITAL

THE ORTHOPAEDIC HOSPITAL OF
LUTHERAN HEALTH NETWOR

ST LUKES HOSPITAL

FORT MADISON COMMUNITY
HOSPITAL

KING'S DAUGHTERS' MEDICAL
CENTER

PIKEVILLE MEDICAL CENTER
BAPTIST HOSPITAL EAST
MINDEN MEDICAL CENTER
CAPE COD HOSPITAL
EMERSON HOSPITAL

MERCY HOSPITAL - CADILLAC

1000 MEDICAL CENTER
BOULEVARD

501 REDMOND ROAD

98-1079 MOANALUA ROAD
5215 HOLY CROSS PKWY

2200 RANDALIA DR
901 MAC ARTHUR BLVD
7952 W JEFFERSON BLVD

1026 A AVE NE
5445 AVE O

2201 LEXINGTON AVENUE

911 BYPASS ROAD
4000 KRESGE WAY
NO 1 MEDICAL PLAZA
88 LEWIS BAY ROAD

OLD ROAD TO 9 ACRE
CORNER

400 HOBART ST
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LAWRENCEVILLE

ROME

AIEA
MISHAWAKA

FORT WAYNE
MUNSTER
FT WAYNE

CEDAR RAPIDS
FORT MADISON

ASHLAND

PIKEVILLE
LOUISVILLE
MINDEN
HYANNIS

W CONCORD

CADILLAC

GA

GA

KY

KY
KY
LA
MA
MA

Mi
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30045

30165

96701
46545

46805
46321
46804

52402
52627

41101

41501
40207
71055
02601
01742

49601

GWINNETT

FLOYD

HONOLULU
ST JOSEPH

ALLEN
LAKE
ALLEN

LINN
LEE

BOYD

PIKE
JEFFERSON
WEBSTER
BARNSTABLE
MIDDLESEX

WEXFORD

6784424310

7068023012

8084866000
5743355000

2603734000
2198361600
2604352999

3193697211
3193726530

6063274000

6064373500
5028978100
3183715603
5087711800
9783691400

2318767200
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3%
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3%
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3%
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23%

15%

19%
18%

14%
15%
19%

18%
16%

14%
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16%
15%
18%
14%

16%
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73%

81%

78%
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83%
81%
76%

78%
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81%
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79%
82%
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2%
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4%
1%
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18%

11%

15%
16%

15%
14%
16%

19%
16%

14%
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15%
12%
15%
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76%

87%

81%
80%

83%
82%
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7%
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81%

87%
81%
87%
81%
82%

81%
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7%

8%

10%
9%

5%
7%
6%
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6%

10%

9%
8%
10%
10%
7%
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29%

20%

26%
28%

25%
23%
26%

30%
25%

22%

23%
26%
21%
27%
28%
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64%

2%
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63%

70%
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68%

61%
69%
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68%
66%
69%
63%
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74%
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19%

22%
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20%
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26%
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17%
24%
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69%

75%

73%
71%

78%
73%
68%

70%
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73%

78%
2%
76%
72%
74%

74%
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21%
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15%
22%

20%
19%
24%
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16%
22%
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66%
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64%
57%
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65%
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55%
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57%
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30%

37%
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47%

44%
38%

26%

33%
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40%
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230156
240056
250057

260047
260068
260163
280105

310012
330088
340011

340021

340030

340098
340144

360036
370149
370203

ST JOSEPH MERCY HOSPITAL
RIDGEVIEW MEDICAL CENTER

KING'S DAUGHTERS MEDICAL
CENTER-BROOKHAVEN

CAPITAL REGION MEDICAL CENTER
BOONE HOSPITAL CENTER
PARKLAND HEALTH CENTER

ALEGENT HEALTH MIDLANDS
HOSPITAL

VALLEY HOSPITAL
EASTERN LONG ISLAND HOSPITAL

SPRUCE PINE COMMUNITY
HOSPITAL

CLEVELAND REGIONAL MEDICAL
CENTER

DUKE UNIVERSITY HOSPITAL

CAROLINAS MED CENTER-MERCY
DAVIS REGIONAL MEDICAL CENTER

WOOSTER COMMUNITY HOSPITAL
UNITY HEALTH CENTER
COMMUNITY HOSPITAL

5301 E HURON RIVER DR
500 S MAPLE ST

P O BOX 948/427 HIGHWAY
51 NORTH

1125 MADISON ST
1600 E BROADWAY
1101 W LIBERTY
11111 SOUTH 84TH ST

223 N VAN DIEN AVENUE
201 MANOR PLACE
125 HOSPITAL DR

201 E GROVER ST

PO BOX 3708 DUMC ERWIN
RD

2001 VAIL AVE

218 OLD MOCKSBVILLE RD
PO BOX 1823

1761 BEALL AVENUE
1102 W MACARTHUR

3100 SOUTHWEST 89TH
STREET
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ANN ARBOR
WACONIA
BROOKHAVEN

JEFFERSON CITY
COLUMBIA
FARMINGTON
PAPILLION

RIDGEWOOD
GREENPORT
SPRUCE PINE

SHELBY

DURHAM

CHARLOTTE
STATESVILLE

WOOSTER
SHAWNEE
OKLAHOMA CITY

Mi
MN
MS

MO
MO
MO
NE

NJ
NY
NC

NC

NC

NC
NC

OH
OK
OK
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48106
55387
39601

65102
65201
63640
68046

07450
11944
28777

28150

27710

28207
28687

44691
74804
73159

WASHTENAW
CARVER
LINCOLN

COLE

BOONE

SAINT FRANCOIS
SARPY

BERGEN
SUFFOLK
MITCHELL

CLEVELAND

DURHAM

MECKLENBURG
IREDELL

WAYNE
POTTAWATOMIE
OKLAHOMA

7347123791
9524422191
6018336011

5736325000
5738158000
5734316005
4025933000

2014478000
6314771000
8287654201

7044873000

9196848111

7043795000
7048730281

3302638100
4052732270
4056028100
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4%
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23%
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16%
13%
15%

14%
17%
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16%
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84%
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2%
4%
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12%
10%
15%

16%
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11%

15%

13%
15%

17%
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9%
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20%
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26%
18%
22%

26%
26%
22%

17%

29%

22%
25%

27%
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67%
73%

66%
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78%
71%

65%
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71%

75%

56%

69%
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71%
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7%
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9%
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15%

23%
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19%
21%
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16%

28%

25%
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22%
20%
26%
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81%

2%
71%
79%
74%

73%
75%
76%

7%

64%

71%
66%

74%
74%
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23%
11%
18%
17%

19%
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14%

19%

18%
23%

21%
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13%
17%

22%
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13%

17%

18%
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57%
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69%
66%

59%
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73%

64%
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59%
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23%
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76%
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56%
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79%
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380061

390006

390122
390258
410012
420073
420091

440073
450229
450231

460007
460009

460021

510024

510031

PROVIDENCE PORTLAND MEDICAL
CENTER

GEISINGER MEDICAL CENTER

TITUSVILLE HOSPITAL

ST MARY MEDICAL CENTER
MIRIAM HOSPITAL

LEXINGTON MEDICAL CENTER
CAROLINAS HOSPITAL SYSTEM

MAURY REGIONAL HOSPITAL
HENDRICK MEDICAL CENTER

BAPTIST ST ANTHONYS HEALTH
SYSTEM-BAPTIST CAMPUS

VALLEY VIEW MEDICAL CENTER

UNIVERSITY HEALTH CARE/UNIV
HOSPITALS AND CLINICS

DIXIE REGIONAL MEDICAL CENTER

MONONGALIA COUNTY GENERAL
HOSPITAL

ST FRANCIS HOSPITAL

STREET
4805 NE GLISAN STREET

100 NORTH ACADEMY
AVENUE

406 WEST OAK STREET

LANGHORNE-NEWTOWN RD

164 SUMMIT AVENUE
2720 SUNSET BLVD

805 PAMPLICO HWY BOX
100550

1224 TROTWOOD AVE
1900 PINE
1600 WALLACE BLVD

1303 NORTH MAIN STREET
50 NORTH MEDICAL DRIVE

1380 EAST MEDICAL
CENTER DRIVE
1200 JD ANDERSON DR

333 LAIDLEY ST
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PORTLAND

DANVILLE

TITUSVILLE
LANGHORNE
PROVIDENCE
WEST COLUMBIA
FLORENCE

COLUMBIA
ABILENE
AMARILLO

CEDAR CITY
SALT LAKE CITY

ST GEORGE

MORGANTOWN

CHARLESTON

OR

PA

PA
PA
RI

SC
SC

TN
TX
X

Ut
uT

ut
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97213

17822

16354
19047
02906
29169
29505

38401
79601
79106

84720
84132

84790

26505

25301

MULTNOMAH

MONTOUR

CRAWFORD
BUCKS
PROVIDENCE
LEXINGTON
FLORENCE

MAURY
TAYLOR
POTTER

IRON
SALT LAKE

WASHINGTON

MONONGALIA

KANAWHA

5032151111

5702716211

8148271851
2157502003
4017932500
8037912000
8436742500

9313811111
3256702000
8062122000

4355865000
8015812121

4352511000

3045981200

3043476500
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76%
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31%
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520004

520062
521336

521338
670041

010086
030105

030122

050069
050235

050324

050357

050454

050567

FRANCISCAN SKEMP LA CROSSE

HSPTL
OCONOMOWOC MEM HSPTL

HAYWARD AREA MEMORIAL
HOSPITAL

COLUMBUS COM HSPTL

SETON MEDICAL CENTER
WILLIAMSON

NORTHWEST MEDICAL CENTER
BANNER HEART HOSPITAL

BANNER GATEWAY MEDICAL
CENTER

ST JOSEPH HOSPITAL

PROVIDENCE SAINT JOSEPH
MEDICAL CTR

SCRIPPS MEMORIAL HOSPITAL LA

JOLLA

GOLETA VALLEY COTTAGE
HOSPITAL

UCSF MEDICAL CENTER

MISSION HOSPITAL REGIONAL MED

CENTER

700 WEST AVE S

791 E SUMMIT AVE
11040 N STATE RD 77

1515 PARK AVE
201 SETON PARKWAY

1530 U S HIGHWAY 43

6750 EAST BAYWOOD
AVENUE

1900 NORTH HIGLEY ROAD

1100 WEST STEWART DR
501 SOUTH BUENA VISTA

9888 GENESEE AVENUE

351 S PATTERSON AVE

505 PARNASSUS AVE, BOX

0296
27700 MEDICAL CENTER RD
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LA CROSSE

OCONOMOWOC
HAYWARD

COLUMBUS
ROUND ROCK

WINFIELD
MESA

GILBERT

ORANGE
BURBANK

LA JOLLA

SANTA BARBARA

SAN FRANCISCO

MISSION VIEJO

Wi

Wi
Wi

Wi
X

AL
AZ

AZ

CA
CA

CA

CA

CA

CA
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54601

53066
54843

53925
78664

35594
85206

85234

92868
91505

92037

93111

94143

92691

LA CROSSE

WAUKESHA
SAWYER

COLUMBIA
WILLIAMSON

MARION
MARICOPA

MARICOPA

ORANGE
LOS ANGELES

SAN DIEGO

SANTA BARBARA

SAN FRANCISCO

ORANGE

6087850940

2625699400
7159344321

9206232200
5123240000

2054877736
4808545050

4805432000

7146339111
8188435111

8586264123

8056816446

4153532733

9493641400
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